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Hacronr4ee flonoxeHre paapa6oraHo B coorBercrButA c
norpe6rrenefi>, flpaarn npeAocraBneHxfi rocrhHt4r.tHbtx ycnyr
o6cnyxueaaun e pO, <D3 (O caHilrapHo_3nt4AeMhonorilqecKoM
HaceneHhR)).

3axoHonn PO (O 3aqhre npaB

e PO, flpaeraannr 6urroeoro

6narononyuun o6cnyxneannu

1. Ocxoexute noHf,rxf,:

1'L' orenu - Tepp,lropl4o orenl v Apyrhe o6bexrur, o6ecne,.{uga}oqhe ero eyHxr4r,roHyrpoBaHile.

7'2' l4cnonuutena - }opl4Axqecxoe ,flilt-lo, oKa3brBarcul ee ycnyfl no pa3Mer4e Hnp u npoxrBaHhro e T;K
<f'lhK>, pacnonoxeHHoM no aApecy: 390000, Fo, ropo4 pnaauu, yn. EcenrHa , a.64/32.

1'3' focru orenn - nvqo, HaxoAnqeecfi Ha repp,rropuuorenff, nonb3yrorqeecff ycnyraM u oren',BK.flrcr{a,
YCnYru no npox[BaH14|o.

L'4' flocerrrenu orenR - nu\o' HaxoAnu.{eecff Ha repphropt*uore.nr, nonb3y}orqeecf, ycnyraM v oren',
6ez ycnyrn no npoxhBaHrlo, Ha ocHoBaHHI qeKoB no on,nare ycnyr oren', noArBepxAapu_rr4x
ocHoBaHue npa BoMepHoro Haxox{AeHrff Ha Tepphroph 14 oTenfl.

L'5' oxasaxHan vcnvra - 4eficrare, npo[3BeAeHHoe corpyAHuKaMr ore.n' no Bbrno.nHeHho B3flTbrx Ha
ce6n o6nsarenbcrB B coorBercrBl4l4 c 3aKoHoM (O 3aqilre npae norpe6urenefi> u ApyruMu
HopMarrBHblMh axraMh, per.flaMeHT|4pytol{HMt4 pa3nhqHbre BilAbr AeFTenbHocil4.

L'6' He oxagaFlxan vcnvra - HeBbtno.flHeHre corpyAHntaMtore.nfl B3RTbrx sa ce6n o6nsarenucre no
n peAocra Bnenrn n puo6pereHH btx ycnyr"

'1"7 ' - ycnyra, Koropaf, 6utna oxagaHa He Bo BpeMn vnu c RaRAMu-
nu6o ol<noHeHrf,Mt4 or 3aflBneHHbtx xapaKTep ncrnc.

1.8. - curyaqul, nph Koropoi noae4eHue rocrn
npenFrcrByer aAMhH14crpaqnv orenfl nf nnn ero nepcoHany BbrnonHFrb Ha4nexaqrnn o6paaoM cBol,l
o6RgagHocrn no o6ecner{eHh}o orAbrxa Apyn4x rocrei orenl vnuero 4eficrern ocxop6nnor r{ecrb 14

Aocrol'lHcrBo o6cnyxreatoqero nepcoHa.fla, a raK>xe Hapyuaer Hacronque flpaeuna h HopMbl
3aKoHoAarenucrea pO.

\s.$qsr-\\s\\s\es\^essrene,rrpeAlra3)ta\eltHDe 4nn BpeMeHHoro npoxuBaHrf, h
coorBercrByloqee napaMerpaM, ycraHoBfleHHbtM llcnonuuteneM Mn xax4ofi Kareroprt4 HoMepoB.



L.LO. flpeficxvpaHrur - BHyrpeHHile .floKa.nbHbre HopMarilBHbre aKTbr lrlcnonHnrenfl, yrBepxAeHHbte

fl n pe xro poM orenr, B Koropbtx ycra Ha Bn il Ba ]orcfl :

- KareropLll,r HoMepoB h hx napaMerpoB;

- qeHbt HoMepoB (mecr e norvrepax) h nepeqeHb l-ocrrsrqnurx ycnyr, BXoAflulhx B qeHy HoMepa;

- cTot4Mocrb npeAocTaBneHr,tf, AononHhrenbHoro MecTa B HoMepe (4ononnrarenuHoil xpoearr);

- nepeqeHb uMyt4ecrBa Orenn r,r ero crohMocrb, nol+nexaulaff Bo3Mer4eHhlo focrenn orenn B cnyqae

yrparbr ilnH noBpexAeHhn ilMyt4ecrBa Oreln;

- nepeqeHb t4 crorlMocrb p,ononHrre,nbHbtx rocrlrHr4r{Hbtx ycnyr Otenn, B ToM t{hc.ne cro14Mocrb nnraHJAA,

ec.flh oH He BKnoqeH B crorMocrb HoMepa (mecra a xomepe).

1.11. Crormocru Homepa (non. Mecra) - rapraQ, onpeAenfieMuril xax cror4Mocrb BpeMeHHoro

npolxrBaHuR 14 14Hbrx conyrcrBylorqr4x ycnyf, onpeAeneHHurx OreneM, oKa3brBaeMbrx 3a eAhHyro qeHy 3a

cyrKh, nph groM 4nn 4enei Hacronr4l,rx flpaerr, noA (c\frKaMh)) noHHMaercR npoMexyroK BpeMeHil,

HaqHHaff c PacqerHoro qaca 3ae3Aa r 3aKaH'.{ilBan Pac.{erHurM qacoM Bbre3Aa AHn, cneAypqero 3a AHeM

3ae3Aa focrn orenn, a raKlxe KaxAbre nocneAyrcqne 24 (gea4-larb qerbrpe) vaca 4o paclrerHoro qaca

Bbre3Aa B Aary Bble3Aa.

2. O6qne noroxeHhf,

2.1. Orenu npeAHa3HaqeH prnfi BpeMeHHoro npoxxBaHhn focrefi Orenn Ha neproA, cornacosaxFturil c

Vcnonuutenenn. flo HcreqeHril cor,flacoBaHHoro nepho4a l-ocru Orean oceo6ox4aer HoMep.

2.2. Hacronu-1re flpaarna pacnpocrpaHFlorcn Ha Bcex rocreil u nocerrTe,neil rocruHrqur, npe6uraaou.p4x

Ha re p p rrop vlo rocrrHnqbt, 3a hcKn lor{e H H enn o6cnyxr ea }o ule ro nepcoH ana.

2.3. Pexrnn pa6orur Orenn <flyrx> - KpyrnocyroqHo.

3. l-lopngox npeAocraBneHhe n onrarbr ycnyr B orere

3.1. PasnneqeHre l-ocrefi orean npoh3BoAlrcf, no npeABaprrenbHonny 6poHnpoBaHhlo. paanneqenre

6ea npe4eaphrenbHoro 6poxrpoeaut4R npoh3BoAl4Tcfl ronbKo npt4 Hanhqhr cao6o4Hurx nonnepoe. f'lpu
6poHt'lpoeaHrr focru orenn eut6npaer Kareropulo HoMepa, a xoHxperxurfi HoMep KoMHarbr,
npHHaAnexal4ero 4aHHofi Karerophl,l, npHcBaHBaercf, aBToMarrqecKt4, nph 3aceneH nufoctaOrenn.

Pacqerturil .{ac 12:00 reKyqilx cyroK no MecrHoMy BpeMeHil.

Bperun 3ae3Aa c L4:00 reKyqhx cyroK no MecrHoMy BpeMeHh.

Bpennn Bbte3Aa 4o 12:00 reKyqrx cyroK no MecrHoMy BpeMeHr.

l-ocrrxrqHule cyrKn - npoMexyroK BpeMeHh MexAy ycraHoBneHHbrM BpeMeHeM 3ae3Aa n pacqerHbrM
qacoM.

3'2. Pasnneu-1eHue e ore.fle ocyt4ecrBnf,ercn Ha ocHoBaHIh npeAbnBneHrF AoKyMeHT6B, j 'i'
yAocroBepnou-ll4x.nHr{Hocrb, cor,nacHo n.8 nonoxeurn <llpaarn npeAocraB,neHhR rocrhHr4qHbrx ycnyr e l+;,li
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PO>. A4rvrraHilcrparop cryx6ur npreMa 14 pa3MeqeHr,rn oQopnnnner perilcrpal{hoHHy}o Kapry focrn c

yKa3aHheM <Dlz1O rocrn, Aarbr 3ae3Aa-Bbre3Aa, HoMepa KoMHarbr, noAntacbo rocrn. A raK x{e BbtAaer

rocrlo 3neKrpoHHbrfi xnnq Anf, Aocryna B HoMep. Knov eur4a6rcn Ha ecri apennn npoxr,iBaHhfl B ore,ne.

3.3. flopn4oK perhcrpaqhu: 
:

fl p r pasnne qeuuu o6nsare,n bH brM fi B,nrercn n peAbn Bne H tae Ao KyMe Hro B :

- Anfi rpalxAan Poccrr craplxe 1-4 net - nacnopr rpax4aurHa PO;

- MA 4ereil Ao 'J,4.ner - cBhAerenbcrBo o pox4eHun, npn conpoBoxAeuuu geteil, He Aocrrrurux L4-

.flerHero Bo3pacra rperbrMl4 nvLlaMV - HGTapnanbHo 3aBepeHHaF AoBepeHHocrb or po4rrenefi;

- p4fi BoeHHocnyxau-14x - yAocroBepeHr4e nrr{Hocn4 BoeHHocnyx(aqero PO (aoeHHutil 6nnet co,nAara,

MaTpoca, cepxaHTa, cTapuhHbr, npanopu{14Ka r MHqMaHa, nacnopT mopnxa);

- Mf, r4HocrpaHHbrx rpaxAaH - rpaxAaHcxrfi nacnopr, Bh3a Ha Bbe3A Ha repphroputo PO r
MhrpaqnoHHan Kapra (ecnr,r 4pyroil nopnAoK Bbe3Aa He npeAycMorpeH 4eilcrayouqrmra

AByCTOpOHHhMh npaBilTe,flbcrBeHHbrM14 COr,naUreHIAAMV h MeXAyHapOAHbrMl,r 4OrOAOpannrA).

3.4. MrrpaqroHHurfi yver:

MrrpaqroHHrril yver rpaxAaH PO ocyr4ecrB.nrercfl Ha ocHoBaHht4:

- nacnopra rpax,qaHilHa PO, y4ocroaepnrbqero .nHLrHocrb rpaxgaHHHa PO Ha reppraropr,ta P<D;

- cBhAerenbcrBa o poxAeHilil - AnA nn\, He Aocrr4rurx 1,4-nerHero Bo3pacra;

- nacnopra, yAocroBeprrcu-{ero ,nrqHocrb rpa}HAaHilHa PO sa npeAenaMr PQ, - gna,nhq, nocronHHo

npoxilBalor4r4x 3a npeAenarun PQ.

MrrpaqronHuril yqer hHocrpaHHbrx rpaxAaH u nuu,, 6ez

ocHoBaHilr O3PO or 18.07.2006r Ns 109 <O nnrrpa4noHHoM

rpaxAaHcrBa e POD Ha ocHoBaHhil:

fpalKAaHcrBa PO ocyqecrBnf,ercn Ha

yqere ilHocrpaHHbrx rpaxAaH n nu4 6ez
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- nacnopra hHocrpaHHoro rpaxAaHuua nn6o rHoro AoKyMeHTa, ycraHoBneHuoro Qe4epanbHbtM

3aKoHoM nnv npv3HaBaeMbrM B coorBercrBr414 c MelKAyHapoAHbrM AoroBopoM Poccrilcxoil Oe4epaqrar

B KaqecrBe AoKyMeHra, yAocroBepnrclu4ero,nhrrHocrb 14HocrpaHHoro rpa*(AaHrana (cr. 10 3axoua N9 115-

<D3 or 25.07.02 ro4a <O npaaoeoM no,noxeHrh hHocrpaHHbrx rpalKAaH e PO)));

- Mrrpal{ilouHofi xaprur c orMerKoil opraHa norpaHhqHoro KoHrponn o Bbe3Ae AaHHoro hHocrpaHHofo

rpaxAaHhHa e PQ nnu c ornnerxofi reppuropra.nbHoro opraHa Qe4epanunoro opraHa rcnonHrrenuuoil

Bnacrv e cQepe MrrpaL{hLr o Bbr4aqe AaHHoMy 14HocrpaHHoMy rpaxAaHIHy yKa3aHHofi mrrpaqrousoil

Kaprbt;

- Bu3bt MA ryarxAaH Tex crpaH, y Koropbtx c Poccnefr ycraHoBreH eugoel"i,il peil<uw;

- npeAblAyrqefi perucrpa4un (ecnu c MorneHra nepeceqeHrF rpaHrLlbr npouno 6onee 7 cyrox).

[1pu orcyrcrern rpe6yeMbrx AoKyMeHroF corpyAHr4x cnyx6ur npheMa h pa3Meu-\eHhr ore.nf, 6yAyr

BbrHyxAeHbt orKa3arb locrqA B 3aceneHhu.



3.5. flpe4ocraenflF AoKyMeHrbt, rocrb Aaer cBoe

yHr4qTo)+(eHHe cBo14x nepcoHanbHbtx AaHHbtx no

3aKoHoAaren ucreom PO).

3.6. Onnara yclyr no npoxuBaHurc ocyl4ccrBlrercr
npeficxypanry a py6nnx PO.

cor,flache Oreap xa c6op, xpaHeHhe, o6pa6orxy ra

hcreqeHilu 2-x net (a qelnx, ycraHoB,neHHbtx

.,1

no'l[BepxAeHHoMy aAMhHhcrpar4r,refi Or-enF. 
j

3.7' Kaccoeutfi qex BbtAaercff rocrlo Ha pyx14 cpa3y nocne on,narbr, a cqer - npl4 Bbre3Ae ra orenn. flpu
Bble3Ae npoil3BoAl4rcn nonHurfi pacqer 3a npeAocraBneHHbte ycnytvt.

3.8. Oopma onnarbt - Ha,nhqHbt il n 6esnannvHurfi pacver, KpeAhrHaR Kapra.

3.9. onnara 3a npoxrBaHre Moxer B3rMarbcn c rocrn e toO% o6tenne Ao 3ae3Aa B coorBercrBl4l4 c

6poHrposaHuenn.

3.10.BcTol,1MocTbnpoI{uBaHhFBoTeneBXoArTcneAyrcU4heYcnyfniy6opxacocnnegofinonoTeHeL{,

cMeHa nocrenbHolo 6enba,3aBrpaK, no,flb3oBaHhe Qrrnec qeHrpoM ore,nn (cayxa) npeAocraBneHhe il '

xa.flaroB, ranoqeK, Ha6opa KocMerrr{ecK}lx cpe4cre, Wi-Fi Free sa aceil reppnropnu orenn. Ees i

AononHhrenuHoil onnarbl rocrlo npeAocraBnflprcfi cneAyoqhe ycnyrvt: no6y4xa K onpeAeneHHoMy
BpeMeHr, Bbt3oB cxopoil noMoul,t4, anrer{Ka.

3.11. 3a AononHilrenbHyp nnary, cornacHo 4eilcrryror4eny npeilcxypaHry, no xenaHurcl KnheHra orenu
oKa3brBaeT cneAyrcu{he YcnYrh:

opraHh3aqrn rpaHcQepa or h Ao a3ponopra;

opra H h3a Llrfl 3KcKypcroH Horo o6cnyxneannn;

Apyrre Ao non H t,tren bH bte ycnyril, cout a cHo 4eilcreyrorqervry n pe ilcxypa Hry.

flonxan nuQopnnaqran o6 ycayrax ore,nn HaxoAl,rrcf Ha peqenLlhr Cnyx6ur npxeMa r pa3MerqeH uA - B

r,rnQopnnar-paon Hoil na nxe < flanxa rocrn ));

3.12. flaara 3a npoxhBaHre B ore.fle paccr{rrbrBaercfl B coorBercrBl4h c eAhHbrM pacqerHbrM qacoM -12 qacos reKyull4x cyroK. B cnyvae 3aAepxKh Bbre34a nnara 3a AononHhrenbHoe npoxrl*aHue
B3[MaercR B cneAypqeM nopfiAKe:4o 15.00 qacoB nocne pacqerHofo qaca -noqacoBafl onnara, c 12.00
4o 18:00 qacoB nocne pacqerHoro qaca - n/rara 3a no.noBhHy cyroK, noc.ne Lg:00 nrara 83HMaercfl 3a
cyrKil He3aBt cnl/'o oT pacqeTHOfO qaca.

3'13' flo oKoHqaHilu nephoAa npox,tBaHhR Focr-rr orenR o6naan ocao6o4uru HoMep Ao pacqerHoro
uaca (12'00 reKyu-l'4x cyrox). f'lpop4enre neps4oAa npoxr,lBaHhF npolr3BoAr4rcf, ro,nbKo np,,, orcyrcrBhr4
6poHr ra 4aHuuti HoMep' llpn nanuuna ceo6o4uurx HoMepoB, no reo6xoAr4Mocrh, 3a nnary, focrp
orenfl Moxer 6uru npe4ocraBnen 4pyrofi Hotnep.

4. O6nsaxxoerr rocrhHht_lbl

4'L' ceoeepeMeHHo h B no,nHoM o6tenne npeAocraBr,rrb rocr'M h nocerhrenflM orenf, onnaqeHHbre
ycnYru.
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4'2'o5ecneqhrb nonHoe coorBercrBhe caHHTapHbrM r,1 ApyrhM HopMaM KaqecrBo n 6e:onacHocru
n peAocTa Bnfl eMbtx ycnyf .

4'3' o6ecnevrru xouQrAeHLlhanbHocrb riHeopM a\vh o rocrnx 14 nocerhre,flFx ore.flfl.

4'4' llpn npoBeAeHxI LxyMHbtx Meponprflrr,ril Ha reppr ropvlt ore,nfl noc.ne 23.00 r]acoB - npHHHMarb
Bce Mepbl 4tn za6naroBpeMeHHoro onoBeu{eHrr rocrefi orenn npta 6poxrpoaau un nfnnn 3aceneHnvl
a Orenu Ha 3rH Aarbt o raKoM MeponprnTiltl.

4.5.CeoeapeMeHHo pearhpoBaru Ha rpe6oaaHnn rocrefi h nocerhre,nefi orenn o6 ycrpaueurr
Hey4o6cra, no.rloMoK e o6opy4oea+nu n rexHrKe B anapraMeHrax, Ha o6texrax raHspacrpyxrypur
ore,nfl, Apytvx HeAocrarxoe oxasaHHoil ychyrr.

4'6' B cnyvae aBaphh vlnvBbtxoAe r43 crpDr-r xaxoro-nn6o o6opy4osaHhfi B HoMepe h HeBo3MolgHocrr,l
ycrpaHeHhn 4aHrofi npo6nennut, Orenu npeAnaraer rocrp pa3yMHyro cKr4AKy vnv npn Hanvet1u
ceo6o4uulx HoMepoB anbrepHarilBHoe pa3Mer4eHhe, (ue Hraxe onnaqeHHoil rnn xareroprr).

4'7. Pa:nnerqarb Hacrofiu{re flpaerra sa crofixe npheMa h pa3Meu-{eH vA t4 AoBoAt^rb r,rx Ao cBeAeHilR
rocrn/nocernren+ B MoMeHT ero npr6urvA B tocrvjlvn{y, rrro noArBepxAaercfl noAnhcb}o
rocrn/nocervren+ B perilcrpaLlhoHsoil xapre (auxere rocrn).

e 5. llpaaa ore.rf,

5'1' A4nnraHhcrpaqilF ore,nF rMeer npiao B oAHocropoHHeM nopFAKe orKa3arbc' or rcno,nHeHilfl
AoroBopa oKa3aHhfl rocrhHhtrHbrx yc,nyf, 3aKnoqeHHbrM c rocreM/nocerrrerenn B cnyqae HapylxeHHfl
nt'a ycnoauil AofoBopa (npaaran npoxhBaHfiR s Orene <f'lrx>;, Bbrpaxaor4eecn B npoflBneHhh co
cropoHbl rocrn/nocervren+ B orHoueHhrl nepcoHana u Ap4nx npoxilBapu.lvx arpeccut unn geitcreuil,
yrpoxaoqilx 6esonacHocrh 3AopoBbn nnn vMy\ecrBa Apyrhx nhL{.

5'2' Agrannucrparop-Kaccrp cnyx6ur npheMa h pa3MeqeHilR hMeer npaBo orKa3arb rocrrc/nocerilre.flo
B pa3MeqeHVV, ecn/' rocTb oTKa3blBaerctl npeAbFBl4rb nacnopr n BV3y (p7rn raxocrpaHHbtx rpax4an).

5'3. B clyvae AocpoLlHoro pacroplKeHilr AoroBopa oKa3aH vA ycnyr B coorBercrBr4h c nyHKronn 5.L. r c
nyHKToM 5.2., roctafnocerhre,no, B orHorJeHilu Koroporo 6una nphMeHeHa Mepa no Aocpor{HoMy
pacropxeHho AoroBopa/ Bo3Bpar AeHer 3a onnar{eHHbte, Ho Hepeanil3oBaHHbte ycnyfn no
n poxil Ba H h lo ocyu-{ecrBnfl ercfi B coorBercrB14 14 C 3a KOH OAaren bcrBon po.

5'4. orenu He Hecer orBercrBeHHocrr 3a cocroffHhe 3AopoBbr rocrR/nocerrrern B cryqae
ynorpe6neHVn nM HanilrKoB (a rorvr qhcne cnrprHsrx) h npoAyKroe, npro6pereHHbrx aa repprropreil
oTe,[R.

5.5. B cnyqae npoflBneHhn xpailHeil creneHil npeHe6pexeHilR rocrn fnocewrenn K noAAepxaHilo
nopnAKa B rocrhHl4qHoM HoMepe, cneAcrBheM qero flB,nFercF HeBo3Mor{Hocru y6paru HoMep cornacHo
ycraHoBneHHoMy craHAapry BpeMeHil A A npeAocraBneHhR ero cneAyloqeMy K,nHeHry,
aAM[Hl4crpa4na otena rMeer npaBo B3ilMarb c rocrn cyMMy Qaxrrvecxr noHeceHHoro yqep6a
cBf3aHHOrO C npocroeM HOMepa n sarpar?nnr Ha ero AononHrrenbHylo r{],lcrKy.

5'6. B cnyvae HaHeceHiln yqep6a ilMyqecrBy rocl4HHr-lbr no BhHe l-ocrR, aAMilHr4crpaLlhF HMeer npaBo
B3hMarb c rocrF cyMMy Qaxrrvecxr nodeceHHutx pacxoAoB BKntoqatoqilx npocrofi HoMepa il 3arparbl
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Ha peMoHrHo-BoccraHoBilre.nbHble pa6orbl, Ha ocHoBaHnn AKTa o nopqh ilMyt4ecrBa, noAnlcaHHoro
cropoHaMr. focru/nocernrenb Hecer orBercrBei-{?rocrb 14 Bo3Meu-{aer yr4ep6 B cnyqae yrparbt uit
noBpexAeHrF no ero Bl4He hMyu-{ecrBa rocrhFtl4qbt B coorBercrBl4t4 c 3aKOHOAare,flbcrBoM poccrficxofi
tDeAepar-uar.

6. l-lpaea rocrn h nocernrern orerf,.

6.L. flonusoBarbcfl BceMu ycnyraMil orenn B ycraH(:lBneHHoM pexhMonn pa6orur o6texroe orenR n
rHTepBane (xponne ycnyrv no npoxxBaHnlo Anfl nocerurenl orenn).

6.2. flo,nyvaru rH0opnnaqt,4to no pa6ore o6texroe orenfl, npon3BoAurb npeABapurenrurtit 3axa3 ycnyr,
nonyqarb rnQopnnaqra}o o cocroffH t4t4 cBoero cvera (Qonrao focrn), npot43BoAxrb npoMexyro..tFturfi
nnaTex.

6.3. l-ocru ore,flfl ilMeer npaBo npoBoAr4rb B orenb nilL{, nocel4aor4t,tx rocrr orenn, c npeAocraB.fleHheM

AoKyMeHra, y4ocro Bepfl ou_le ro n rq H ocrb 4o 2 3.00.

6.4. PerrcrpaqroHHafi xapra oQopMrFercfi npn Hanteur AoKyMeHra, yAocroBepf,141qero,nrqHocrb.

6.5. o6paurarbcn K corpyAHilKann cnyx6ur npheMa J4 pa3MeqeHrf, no BonpocaM KaqecrBa oKa3aHHbrx
ycnyr n npr ueo6xoAHMocrl4 cocraB,nf,Tb aKT-npereH3uo no Kar{ecrBy oKa3aHHbtx ycnyr.

6.6. Orenu He npeAocraB,nner nbrorbt AnR npoxt4BaHhF.

7. O6neaHxocrh rocFn h nocer[Tern orerf,.

7'1-' B nepraoA HaxoxAeHuR e orene co6no4aru MopanbHo-gn4r{ecKre HopMbr, Bo3AepxrBarbc' B
Mecrax MaccoBoro orAblxa rocrefi |,| nocerrreneil orenn or qpe3MepHoro ynorpe6neaua angoron1 v
HeqeH3ypHblx BblpaH{eHri. Veaxaru npaBo Apyrhx nhl{ Ha orAbrx, ue ocxop6nnru 4eicrsr AMu u
cnoBaMr nepcoHan Orenn.

7.2' llpn 3ace,neHrh s orenu rocru o6naaH npeAbnahrb nacnopr nn60 nnoi,tAoKyMeHr
yAocroBepnoqril ntlqHocrb exo4nqufi B nepeqeHb n.19 <flpaeran npeAocraB neHvl'rocrhHhqHbrx ycnyf
PO>, yraepxAeHHblx floctaHogneHrenn llpaerrenbcrBa po N91-0g5 or g oxrn6pn 201-5 ro4a
aAMhHhcrparopy cnyx6bt npheMa r pa3MeuleHu,l.

7 '3' Co'nrcgarb npaB[na 3anpera KypeHxr Ha eceili repphropr414 orenn.

7 '4' vcnonn oBarb ocHau-leHre h hHBeHTapb F(oMepa ronbKo cor,flacHo rax QyrxqraoHanbHoMy
Ha3HaqeHr|o.

7'5' co6nro4arb npaBHna nporhBonoxapHofi Segonacuocrh Ha Bcex o6texrax ore.n'.

7'6' B nepr'rogc23 qacoB Beqepa 4o 08 vacoe yrpa co6nroAarb rr4rur4Hy x He co3AaBarb uey4o6craa
ApyrilM rocTfiM h noceTilTe.4fiM OTe,flfl.

7.7. CeoeapeMeHHo onnaqhBarb cqer 3a oKa3aHHbte ycnyrv.
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7'8' Sepevu hMyqecrBo oren., B ToM rihc,ne nepeAaHHoe Bo BpeMeHHoe non*oBaHre. B cnyqae yrparblilnh noBpe)t{AeHun hMyu{ecrBa Bo3Metqarb yrqep6, a raKX{e Hecril orBercrBeHHocrb 3a HHbreHapylxeHhfl.

7 '9' o na6oil 3a4epl*Ke Bble3Aa ceoeepeiueuHo nporauQopMr4poBarb Cnyx6ynpheMa h pa3Meu.{eHhF.B clyvae MaKcrMa'nbuofi aarpyax,, HoMepHoro Qor4a orers ilMeer npaBo orKa3arb B Bo3MoxHocrhno3AHero Bble3Aa hnu npoAneHxfi npoxldBaunR' l-ocrs o6nsaH B TaKoM cnyrlae noKhH',fib HoMep KMOMeHT HacrynneHUF pacr{eTHOto qaca.

7 '1'o' o np6onn Bble34e Ao KoHeqHofi 4arur 6pourpoeaHhfl rocrb o6nsaH cBoeBpeMeHHo, Ho Heno3AHee, qeM 3a 24u. nponnQopnnrpoearu cn.yx6y npheMa h pa3MeqeHrn orenR.
7 '1'1" B AeHb Bble34a rocrb AonxeH coo6rrirru cnyx6e pa3Meu{eH[fi o roroBHocrn ocso6o4hrb HoMep hno*oiltu Ha peqenLlho orenn MA c*aqvl xn,o'{efi il HoMepa orern, on,narbr AononH[Te,nbHbrx ycnyr.
7 'L2' f ocra B coorBercrBl4l4 c 3aKoHoAarenbcrB on poccvtilcxoi oe4epat-{h14 Bo3Meu.{aer yqep6 B cnyqaeyl'parbl hnu noBpexAeHnA hMyl4ecrBa otenn, a raxl*e Hecer orBercrBeHHocrb 3a rHbre HapylxeHhfi.

8. Ha repprrapnn ore.n, 3anpet4aercn:

8.1-. Paaeo4xrb Kocrpbt B HenpeAycMorpe.HHbtx 
4,nF groro Mecr

HecaHKLlr40HxpoBaHHbrx *eilcreuaxrocrehlnunocerhreneooi]rl,lrrycKarbQefiepaepxr'r(npra

8'2' l-lpoao4hrb Ha repphropl4ro ore,flfl .uor" nocer[re,nefi 6es npe4ocraBneHrfl AoKyMeHra,y4ocTo Bepn rc t4efo .4 14r.{ HOCTb rocTfl .

8'3' HoLueHhe x xpaHeH ue opy'+<un, B3pbrBr{arbrx ,, ,erKoBocnnaMeH'rcr4 t'xc', e*Rvlx n n'oBnr'xBeu-lecrB' focrr' hMercu-lhe npaBo no po'y ceoeil .eflTenbHocrh Ha HouJeHhe h xpaHe HtAe opyr,u.,o6Rsaxut npeAocraBilrb AoKyMeHTbr, y*ocroBepff,orrhe 
AaHHoe npaBo no rpe6oaaH uo Agr,tuuucrpa\t4v1oTe'rfn' f-'lo4 0pyxraeM cne.yer noHhMarb cpeAcrBa, yKa3aHHbre B 3a*oHe po (06 *pv+<uu>, .

8'4' XpaneHre h HecaHKL{r4oHxpoBaHHoe hcno.nb3oBaHue nzporexHhqecKhx ntgennil.
8.5. flpoxr,raaHile c xrBorHbtMt4 3anpe4aercfi .

9. O xypenrar

9'L' Iluqa' npolKrBaoqhe e orene, a TaKXe hx nocerhre nn, o6n3aHbr co6nn4ars rpeooeaHran (D3 or23'02'2013 Ne 15-03 (pe4' or 29.07.20L8), (c rsnn. vt Aon.,Bcryn. B cnnyc 01.03.2019) (06 oxpaHe3AopoBbfl rpaxAaH or B3ahMoAeilcteua cixpyxarorqero ra6a,{Horo AbrMa h nocne4crern norpe6 neH*nta6axa>' KypeHile ra6axa ocyrJrecrBn'ror r,ic*n,oqhre,nbHo B cneLlhanbHo orBeAeHHbrx Mecrax HaTepphroph14 ore'nff' AaHHble Mecra o6osHaqeHut coorBercrByror-l14Mh 3HaKaMh, pa3pelxarcqrMLlKypeHhe. 
l

9'2' HapyureHre rpe6oBaHuf, o 3anpere KypeHhn Ha repphro pvlu oren' B,neqer sa co6ofi B3brcKaHileurrpaQa, B coor8ercreuu cQ3 0r 23.02.2013 N9 15-03 (pea. ot 2g.07.201g), (c t43M. uAon., Bcryn. BcnnY c 01'03'2019) <06 oxpaHe 34opoBbfl rpaxAaH or B3arMo* evicreun oKpyl*arcqero ra6aqxoroAbrMa h nocne4crarn norpe6 neHVAra6axa>.
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10. OreercrBeHHocrb rocrr, nocerurenR orerf, ,t npaBa orern.

10.1. B cnyqae rpy6oro HapyureHhf, npaBrn oQr4ecreeHnoil 6esonacHoctu A o6r4ecreeHHoro nopf,AKa,

o6t4ecreeuHoil HpaecreeHHocrh Anu npaBtn noxapHofi 6esonacHocrl4 co cropoH bt rocrn unn

nocerrrenfi orert, Orenu hMeer npaBo npeKparhrb 4eicrsue AoroBopa Ha oKa3aHhe ycnyr

HeMeprneHHo, cocraBHTb aKT no AaHHoMy HapylrleHurcl c nptarnaueHueM npx Heo6xo4rnnocrr
corpyAH 14 KoB npaBooxpa HhrenbHbtx opraHoB.

1-O.2.BcnyqaenpeKpaqeHuageiloenaAoroBopaHaoKa3aHreycnyf BcoorBercrBt4ucn.T.l-.,Bo3Bpar 
'i

AeHer 3a on.naqeHHbre, Ho Hepeanh3oBaHHbre vcnyru, rocro unn nocer'Tenp ore.flfl ocyr4ecrBnnerc' B tf
coorBercrB14x c 3aKoHoAarenucreoA PO.

10.3. Orenu He Hecer orBercrBeHHocru 3a 3AopoBbe rocrfl unv nocerhrenn ore.flf, B cnyqae

ynorpe6neHnA nM Han[TKoB h npo4yxTos, npno6pereHHbtx BHe repprropvlv orenn.

70.4. l4cnonHhre.nb He Hecer orBercrBeHHocrb 3a coxpaHHocrb He noMet4eHHbtx Ha xpaHeHre a cefiQ

AoKyMeHToB, AeHer, uHbtx BantorHbrx LleHHocreil u gpyrnx AparoqeHHux eeqeil, coillacHo craruu 925

l-pax4aHcxoro xo4exca PO.

L0.5. VnoaHoMoqeHHbte corpyAH14Kx ore.flf, BnpaBe 3axoAhrb B noMet4eHue HoMepa, Bo BpeMR

orcyrcrBr4n rocrn, B cnyqae npoil3BoAcreeHHofi Heo6xo4unnocrn.

10.6. Orenu B coorBercrehe c tD3 <O nepcoHa,nbHbtx AaHHbtx) or 27.O7.2006 N i.52-O3, aanpaulueaer y
rocrf, cornacue Ha o6pa6orKy ero nepcoHanbHbrx AaHHbrx; cor.nache Ha coBepueuue geitcrenil,
npeAycMorpeHHbtx n.n. 3 cr. 3 Oe4epanuHoro SaroHa <o nepcoxa.nbHbtx AaHHbtx)).

11. OraercrBeHHocrb orenn, rocrn lt nocerrrern orenr.

11.1. l-ocru unu nocernre.flb ore.flr, npra o6napyxeHur HeAocrarKog oxasaHxofi ycnvru BnpaBe no
cBoeMy aur6opy norpe6oearu 6eseosl e3AHoro ycrpaHeHHF HeAocrarKoB, coorBercrBypqero
yMeHbueHufl qeHbt 3a oKa3aHHylO ycnyry.

11.2. l-ocru n^v nocervlrenb ore.flR BnpaBe pacroprHyrb AoroBop Ha npeAocraBneH1ae ya;1tvr u
norpe6oearb nonHoro Bo3MeqeHhn y6urxoe, ecan oreau He npeAocraBhn ycnyry nlnnuHe ycrpaHun
HeAocrarKu ycnyrn B oroBopeHHuril (paaynnnuril) cpox.

1L'3. l-ocru Anu nocernre,flb orenfl raKxe BnpaBe pacroprHyrb AoroBop, ec.nr4 oH o6uapyxra
cyqecrBeHHble HeAocrarKh B oKa3annofi ycnyre Anu nHbte cyqecrBeHHbre orcn/nneHhf, or ycnoeu;t
AOrOBOpa.

1L'4' orenu AonxeH ycrpaHtarb HeAocrarKh oxaeahxofi vcnyy B reqeHHe 24 qacoe c MoMeHTa
n peAbn B.ne H h fl coorBercrByto qe ro rpe6o aa u un.

11'5' Tpe6oBaHAA focra unt nocerhrenfi orenf, o6 ynneHuuleHhh qeHbr oxagaxHoi ycnyru,a raK,*e o
Bo3Meu-leHhr y6uttxoa, nprqnHeHHbtx pacroplt(eHHeM AoroBopa Ha npeAocraBneHhe ycnyr, no*exar
yAoBnerBopeHh|o B reqeHxe 10 4nefi co AHfl npeAbnBneHhF coorBercrByroqero rpe6oeaxrn.
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11.6. focru vth nocervre,nb ore,nfl BnpaBe norpe6oearb raKx<e no.nHoro Bo3Mer4eHilR y6urrxoe,
nphqHHeHHbtx eMy B cBfi3h c HeAocrarKoM oxa3aHHoilycnyrn. V6urrxr Bo3Met4atorcfl B cpoKt4,

ycraHoBneHHbte prnf, yAoBnerBopeHhfl coorBercrBytoult4x rpe6oeaHrfi norpe6rrenn (Ha ocHoeaHrr
3axoHa PO (O 3aqhre npae norpe6rrenn>).

71-7 . Orcna B coorBercrBr4h c 3aKoHo4arenbcrBonn Poccrilcxoil Oe4epaqhil Hecer orBercrBeHHocrb 3a

BpeP, nph'{14HeHHuti ,t<tAgHA,3AopoBb}o hn!4 hMyu{ecrBy rocrn vnv nocervre,nn ore,nfl BcneAcrBhe

HeAocrarKoB npil oKa3aHVvycnyr, a raKlKe KoMneHchpyer MopanbHuril epe4, nprvrHeHHuril
HapyuJeHtaeM npaB norpe6rrenn.

11.8. focru vnv nocervre,nb ore,nn B coorBercrBh14 c 3aKoHoAarenbcrBonn Poccrilcxoil Oe4epar4rar
Bo3Meu-laer yqep6 B cnyqae yrparbr ilnh noBpexAeHiln hMyqecrBa Orenn (couacHo flpeilcxypaHry
orenn), a raKlKe Hecer orBercrBeHHocrb 3a HHbte HapyueHhf,, B ToM r{t4c.fle aa rpy6oe HapyueHhe
npaBiln npor{ilBaHrn r npe6ureaHAA B ore.fle.

12. Pexaamaqnun nopnAoK pa3perreHhn cnopoB

12'1'. B cnyqae Bo3HhKHoBenna xano6 co cropoHbr focrn aAMrHrcrpal{hfl orenr npnHhMaer Bce

Bo3MoH{H bre Mepbt Ann yperyn h poBa Hrn xou$n r xra.

12.2. B cnyqae Bo3HhKHoBeHVA Kalux-n r6o cnopHurx BonpocoB orHocilTenbHo KaqecrBa o6cryxueaHNn
l-ocru orenn AonxeH crpeMhrbcn K roMy, qro6ur pe[xrrb npo6nennur nyreM o6paqeHun e cayx6y no
pa6ore c rocrRMl4 orenn. Ecnn npo6neMa He Mor{er 6uru peueHa Ha Mecre B pa3yMHbte cpoKl4, l-ocrto
Heo6xo4rnno tA3to>+<vrb cBoh nolxenarihfl B.nhcbMeHHoil Qopnne a cayx6e no pa6ore c rocrnMr,t.

HeeulnonHeHue 3Toro ycnoBnfi Moxer cnyxlrrb ocHoBaHreM Anfl nonHoro nnv qacrhr{Horo orxa3a B

yAoB/rerBopeHnu n pereusu fi .

1'2.3. A4nnnHucrpaqrn orenfl He Hecer rnnyulecreeHHofi orBercrBeHHocrl4, ecrv Aoxaxer, 'rro
HapyueHile cBohx o6Rgarenscre Bo3Hr4Kno Bcn AcrBhe geilctena HenpeoAonrnnofi crnur ($opc-
nnaxop), nv't6o no ehne FocrR.

12.4' Hacronuqrae llpaahna hMeor o6Rgarenusyro cilny gna focta n Vlcnonnute.nfi B TeqeHhe Bcero

cpoKa npoxilBaHun nu6o hHoro npaBoMepHoro HaxoxAeHilF rpalxAaHhHa Ha repphroprr Orenn. B

c/lyqaflx, He npeAycMorpeHHbrx Hacr6nu-lann u llpaennarnu, aAMrHhcrpaqiln Oreln r focru
pyKoBoAcrByrorcn 4eficreyroqilM 3aKoHo4arenucrso^ pO.

12.5. B cnyqae HeBo3MoxHocril pa3pelueHhn pa3Hornacilil nyrervr neperoBopoB MexAy l-ocrenn r
l,lcnonHntenenn, oHt4 nopex{ar paccMorpeHh}o B cyAe no eur6opy 3axalunxa, nu6o no Mecry
Haxox{AeHilfi opfaHh3aL{un, nu6o no Mecry xilTenbcrBa rlr npe6ureaHhR 3axas.lhxa.

12.6. Knnra or3btBoB il npeAnoxeHnil Haxo4r4Tcff B cnyx6e npheMa il pa3MeuleHhn ore.flfl 14 BbrAaercn

aAMh H r4crparopoM no nepBoMy rpe6oea H r n rocrei.
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